Sample script for Accessibility phone calls

Agency: _____________________________________________

Webmaster name: _____________________________________

Web site URL: ________________________________________

Webmaster’s Email address: ______________________________

Webmaster’s Phone number: ______________________________

Hi: My name is _______________________________.  I am calling you today on behalf of the CMAC Accessibility Committee. I am following up on the
implementation of the statewide web site accessibility initiative at the
request of Rock Regan, CIO, Department of Information Technology.


Have you heard about the statewide initiative to make all Connecticut State Governments web sites accessible to persons with disabilities?     Yes     No

If they say “No”, please give them a brief overview and the link to our committee web site:  http://www.cmac.state.ct.us/access/  Circle the word No above and fax this questionnaire back to me.

If they say “Yes”, please ask the following questions:

Are you aware that the state policy requires compliance by January of 2002?
Yes
No

Did you or any of your staff attend the web accessibility training at New Horizons last fall?
Yes
No

Would you be interested in a refresher course if one were offered?
Yes
No

Have you done an assessment of how much work your site needs to be made compliant with the state policy?
Yes
No

Have you started doing the work?
Yes
No

Do you have any questions about how to make your site accessible?
Yes
No

Have you set a target date for completing the work on your site? 
Yes
No

Are you going to meet the January 2002 deadline for compliance?
Yes
No

If the state were to purchase software that would automated the task of making your web pages accessible, would you be interested in using it?
Yes
No

Please fax to: Kathleen Anderson, Fax: (860) 702-3634

